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Despite being its primary mission, most U.S. transit agencies fail to serve citizens
without access to automobiles, also known as transit-dependent riders. Per capita transit
ridership in the U.S. has decreased since World War Il. The COVID-19 pandemic
intensified that decline. In the future, instead of doubling down on failed strategies, such
as having incumbent transit providers build new light-rail lines, U.S. metro areas need a
new transit approach that is tailored to serving the needs of today’s workers.
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e Improve bus-run times by consolidating 20000 320
stops and using technology to speed up 18000 200
trips, such as transit signal priority. 16000

e Take a holistic approach that integrates 24000 250
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e Transition most transit agencies into 5000 50

mobility management agencies that . .

coordinate services across public, private,
non-profit, and contracted transit entities.
e Contract with quality private and non- == Transit Ridership e====Ridership per Capita U.S. Population
profit operators wherever possible, as
other developed countries do.
e Eliminate laws that prevent competition and protect transit monopolies.
e Improve accountability and transparency by setting performance goals to be met by all transit
providers.
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e Eliminate federal transit subsidies for capital projects and provide subsidies for operations and
maintenance in ways that reward transit agencies that provide high-quality, low-cost services.

e Provide user-side subsidies to transit-dependent customers that allow them to use the vouchers
or funds on whichever transit service is best for them.

e Charge transit-choice riders—those with access to another transport mode—the full price of
providing the transit services to them.

TRANSPORTATION POLICY CONTACT Reason Foundation is a national 501 (c)(3) public policy research and education

. . . . organization with expertise across a range of policy areas, including public sector
Baruch Felgen baum’ Senior Managl ng Directo r, pensions, transportation, infrastructure, education, and criminal justice. For more

Transportation Policy (baruch.feigenbaum@reason.org) information about Reason Foundation, visit reason.org

FOUNDATION



